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INTRODUCTION 
 

 THE MAIN REASON FOR THIS MANUAL IS TO SAVE LIVES. 

The information in this manual should not be taken lightly. Split second decisions that you make can be a 

matter of life or death. So please take the time to read and understand every aspect of this manual. This 

manual will give you confidence and ability to survive and even save lives. Always remember this manual 

is prepared with a real fire/emergency situation in mind. 

 
 

 EVO CONDOMINIUMS 

EVO CONDOMINIUMS were designed with the safest construction practices available when it built. The 

Type 1 Construction is designed to stop or slow the spread of fire and smoke.  The first line of defense 

against fire and emergencies is the occupants and the staff understanding how to respond. 
 

The fire alarm system, fire sprinklers and stairwells make EVO CONDOMINIUMS an extremely safe 

structure in which to live and work.  Knowing and understanding the instructions in this manual will 

maximize your chances of survival in a real emergency. 
 

EVO CONDOMINIUMS is primarily constructed of concrete and steel, which makes it extremely fire 

resistant.  The doors throughout the buildings common areas are the most basic and important fire 

protective system built into the structure. Remember smoke kills more people than fire, making it 

extremely important to keep doors closed during an emergency.  Make sure they are never intentionally 

obstructed or wedged open which would allow fire and/or smoke to spread faster than occupants can clear 

an area. Always be mindful of the importance these doors have in preserving life. 
 

 FIRE SAFETY DIRECTOR 

This is the primary person responsible for implementation of training procedures for the building.  This 

includes: annual fire evacuation drills, training in fire procedures, fire equipment and building evacuation 

procedures, which have been approved by the Fire Chief.  

 

 OUTSIDE SAFE REFUGE AREA 

When evacuating the building occupants will gather at the corner of Grand Avenue and 11
th

 and wait 

along the sidewalk. 
 

 PEOPLE WHO NEED ASSISTANCE LIST 

This list shall be continuously updated, as needs change for individuals needing evacuation assistance. 

The Fire Safety Director is required to monitor and make sure changes and needs are updated frequently. 
 

 THIS EMERGENCY MANUAL IS PREPARED IN COMPLIANCE OF 

2014 City of Los Angeles Fire Code Chapter 4 and 2013 California Fire Codes Chapter 4 Emergency 

Planning and Preparedness section. 
 

 SAFETY QUESTIONS, CONCERNS CONTACT 

Los Angeles Fire Department Fire Safety Education Unit 

200 N. Main St 17
th

 floor 

Los Angeles, CA 90015 

Phone (213) 978-3600 Fax (213) 978-3518 
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FIRE PROCEDURES 
 

GENERAL RESPONSE PROCEDURES 
 

 

IF YOU DISCOVER FIRE OR SMOKE:          

 

1. Move everyone away from the affected area and close doors to confine the fire. 

 

2. Immediately notify the Fire Department at 911(use (800) 688-8000 if problem occurs with 911).  

 

Give the following information: 
 

Building name:  EVO CONDOMINIUMS  

 

Address:   1155 S. GRAND AVENUE 

 

Nearest cross street:  12TH STREET 

 

Your call back number:  

 

Location and type of alarm: 

 

IMPORTANT 

 

 DO NOT HANG UP UNTIL THE FIRE DEPARTMENT OPERATOR DOES SO FIRST. 
 

 

3. Activate a pull station in the area and contact the front desk by phone. 

 

4. Knock on doors to direct occupants to the exits and evacuate the floor immediately 

 

5. If you decide to make an attempt to fight a small fire, only attempt to do so if you have been 

properly trained. Be sure to have someone with you, with another extinguisher.  Also, make sure 

your back is facing an exit.  Don’t jeopardize your safety. Be sure it does not impede your other 

emergency duties.  

   It may be best to wait for the Fire Department.  

 

 

Smoke detectors are provided for your personal safety.  Anyone who willfully and maliciously tampers 

with, damages, breaks or removes any required smoke detector shall be guilty of a misdemeanor.  

(L.A.M.C. SEC 57.901.8).  Any person who willfully and maliciously sends, give, transmits, or sounds 

any false alarm of fire is guilty of a misdemeanor.  (P.C. 148.3). 
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IF YOU ARE TRAPPED INSIDE YOUR UNIT:       

 

1. Wedge cloth material along the bottom of the door to keep smoke out. 

 

2. Close as many doors as possible between you and the fire. 

 

3. Use a telephone (if available) to notify the Fire Department by calling 911. Tell them the building 

information and your location in the building.  Also notify the front desk by phone. 

 

4. If windows are operable and you must have air, open the window.  Break the window only as a 

last resort as it will become impossible to close it if necessary. 

 

 

IF YOU ARE NOTIFIED OF A FIRE ALARM         

 

1. If the buildings fire alarms are not activated on the floor where you have been told there is an 

alarm, you should activate a pull station immediately. 

 

2.  Inform the front desk with all the information you have been notified of, and that you are the 

person who activated the pull station (if you have activated the pull station). Ask for any 

instructions from the Fire Safety Director or front desk. 

 

 

FIRE EXTINGUISHER OVERVIEW          

 

Do I know how to use a fire extinguisher?  Is this the right fire extinguisher to use for this type of 

fire?  Is it charged enough?  If you answered, “yes” to all of these questions, you are probably 

capable of extinguishing a small fire or containing a fire long enough until the fire department 

arrives. Guessing at a time when you are faced with a fire can result in the spreading of the fire or 

endangering your life. 

 

To use a fire extinguisher, the acronym “P.A.S.S.” is the basic operation: 

 

 Pull the ring pin,  

 Aim the nozzle at the base of the fire,  

 Squeeze the handle,  

 Sweep the nozzle from side to side 

 

 

 

 

 

 

 

 

 

 

 



HIGH RISE SAFETY SERVICES  5 

 

 

SMOKE DETECTOR INFORMATION 
 

 

SMOKE DETECTORS         

 

 

THERE ARE 2 TYPES OF SMOKE DETECTORS. 

 

I. LOCAL SMOKE DETECTORS are located inside all Residences. They have alarm buzzers 

built into them alerting only the residents were the smoke detector is located.  They are required to 

be inside and outside of all sleeping areas.  These detectors are required to be tested twice a year. 

These are 120 volt smoke detectors with battery backup power and interlinked to start the buzzers 

in all the detectors inside the unit where the alarm is activated.  

 

II. LIFE SAFETY SYSTEM SMOKE DETECTORS in the common areas are tied directly into 

the main building life/safety system.  These smoke detectors when activated will immediately 

annunciate to the fire alarm panel and starts all the emergency systems including activating the 

voice announcement and intermittent tone will sound on the floor of alarm, the floor above and the 

floor below. Strobe lights will also flash in all the common areas and inside residences on that 

floor, the floor above and the floor below. If the Smoke Detector inside the elevator lobby gets 

activated it will recall all the buildings elevators to the main lobby and sit there until the alarm is 

cleared by the staff. 

 

The fire alarm system cannot be reset until all smoke is removed from the detector.  Sometimes it is 

necessary to blow air into the device to remove smoke trapped inside. 

 

 

MANUAL FIRE ALARM PULL STATIONS      

 

If you have a fire emergency that has not started the buildings alarms immediately pull down on the pull 

station to alert the front desk and start the emergency systems. Follow up with a phone call to the front 

desk with your information about the emergency after relocating to a safe refuge area. Pull stations are 

located outside the stairwell doors on each floor and in elevator lobbies. 
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COMMON FIRE HAZARDS: 

 

SMOKING. Use proper ashtrays. Empty them often-but only after the ashes are completely cold. Never 

smoke in bed. Keep all matches and lighters above the reach of children. 

 

COOKING. Never use water on a grease fire. If no extinguisher is available, use baking soda or cover 

the pan with its lid.  Do not forget to turn off the burner. 

 

CANDLES. Whenever used, candles should always be kept at a safe distance from all curtains, bedding 

and similar combustible materials. DO NOT leave them burning unattended.  

 

ELECTRICAL. Inspect for worn insulation on cords and replace immediately.  Never use electrical 

cords under carpets or over nails of other metal objects. Replace any faulty appliance. Use only one cord 

for each provided outlet. 

 

HEATERS AND FIREPLACES. Never place clothing and other combustibles closer than three (3) feet 

from heating devices. Avoid accumulation of dust and lint. 
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EVO CONDOMINIUMS  
 

EVACUATION PROCEDURES 
 

BUILDING PROCEDURES 
 

 The fire alarm at EVO CONDOMINIUMS will sound on the floor of activation, the 

floor above and the floor below only. Procedures have been outlined that the Lobby 

Front Desk will make an announcement on five floors (two above alarm floor, two 

below alarm floor and alarm floor itself), in order to begin evacuation procedures of 

the five floors. All occupants will evacuate the building immediately. 

 

 The building has three stairwells to pick from when evacuating and they are 

identified as #1, #2 and #3. Only use a stairwell that is not filled with smoke and be 

prepared to "shelter in place" if smoke is in both stairwells. 

 

 Occupants will completely evacuate the building using the stairwell, if safe to do so, 

and meet in the Outside Safe Refuge Area at the corner of Grand Avenue and 11
th
 

Street and wait along the sidewalk. 

 

 While it is usually advisable to go downward in a building during a fire, there are 

times when it may be necessary or more desirable to go to the roof.  This should 

only be done if lower floors are not available to get to due to heat and/or smoke, or 

directed by the Fire Safety Director, or the Fire Department. 

 

If the stairwell becomes filled with smoke, evacuees should be directed upward to cleaner 

air.  When you reach the next level, evacuees should exit their present stair shaft and 

evacuate via the alternate stairwell on the opposite side of the building. 

 

 Occupants should congregate in the Outside Safe Refuge Area until further advised 

by Building Management or the Fire Department.   

 
 

LOCKED STAIRWELL VESTIBULE DOOR INFORMATION 
 

All stairwell doors are locked from the stairwell side 24/7.  Lobby Front Desk has the 

capabilities to remotely open the stairwell doors.  Stairwells are equipped with intercoms 

in the stairwell at a minimum of every 4 floors for communication with Lobby Front Desk. 
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EVACUATION PROCEDURES 
 

STAIRWELL SAFETY INSTRUCTIONS 
 

 

When evacuation is required: 

 

 

 Move quickly but do not run. 

 

 Go to the safest stairwell or exit.  DO NOT USE ELEVATORS. 

 

 Remove high heels to prevent injuries (carry them with you). 

 

 Use the inside continuous handrail to hold on to at all times. 

 

 Allow room for others to enter into the stairwell in an orderly manner. 

 

 When you are entering the stairwell, do not stop the flow of traffic if at all 

possible. 

 

 Provide help to those people who may need assistance in using the stairs. 

 

 Do not provide any false information or rumors, which may cause panic 

during descent.  Do not use the word “fire” while in the stairwell. 

 

 If anyone is injured in the stairwell, wait to treat the injury at the next landing 

if possible and practical. 

 

 When leaving the stairwell, move quickly away from the building to the safe 

refuge area.  Do not congregate at the bottom of the stairs or in the lobby. 
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PHYSICALLY IMPAIRED EVACUATION 
 

The Fire Department requires an updated list which indicates the name, location, and nature of disability 

of physically impaired occupants within the building.  For the purposes of this procedure, any person with 

a disability, temporary or permanent, or other condition that would require them to obtain assistance 

during an evacuation is considered physically impaired.  Be aware that some individuals with disabilities 

that are not obvious may not volunteer that information.  Everyone must be assured that the information 

received will be kept confidential. 
 

Before a fire or other emergency where relocation or evacuation is called for, ESCORTS should be 

assigned to physically impaired individuals.  Once occupants on their floor have moved into the stairwell 

and are proceeding to the relocation area, the ESCORTS should move these individuals into the stairwell 

and close the door.  There are then two recommended options: 
 

 Send someone to advise the Fire Department of your location and the nature of the person’s 

disability.  The Fire Department will send personnel to move the individual to a safe area.  Do not 

leave the individual alone if possible. 

 

 Once all floors involved have moved past your location, take the person to the safe refuge area.  If 

the individual cannot walk, ask them how they should be carried.  Know your limitations; don’t 

lift someone and risk injuring them or yourself.  This option is not recommended in other extreme 

situations.  If possible, let the Fire Department handle it. 
 

If you are unable to leave your unit:          
 

Close as many doors as possible between you and the fire. 
 

If possible, wedge cloth material along the bottom of the door to keep smoke out. 
 

Immediately notify the Fire Department at 911.  The seven digit number for the Fire Department  

(800) 688-8000 should only be used if a problem occurs within the 911 system.  Tell them you cannot get 

out and give the following information. 

 

Building name:  EVO CONDOMINIUMS CONDOMINIUM  

  

Address   1155 S. GRAND AVENUE 

 

Nearest cross street:  12TH STREET  

 

Your call back number: (213) 741-2700 

 

Stay where you are. 

 

If the windows are operable and you must have air, open the window.  Break the window only as a last 

resort as it will become impossible to close it if necessary. 

 

If you must leave your suite due to immediate fire danger: 

Do not use the elevator 

Feel the door before opening it – use the back of your hand 

Go to your safest stairwell, enter onto the landing area 

Keep the stairwell door closed 

Make sure you tell everyone who goes down the stairs to tell the Fire Department what floor you are on. 
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EVO CONDOMINIUMS  
People Who Need Assistance Form 

 

California Code of Regulations, Title 19 Section 3.09(d)5(b) 

 
If you have any physical condition, temporary or permanent, that may hinder you in the event that your 

area must be evacuated, please provide the following information to the management office of the 

building.   

 

During an emergency request that your neighbors in the stairwell assist you and be prepared to instruct 

them how to assist you.  

 

IT IS IMPORTANT that you know and practice the procedures in the Evacuation Procedures for the 

Physically Challenged, as you may have to instruct someone not familiar with how to move a Physically 

Challenged person.  

 

It is your responsibility to make sure your staff and or caretakers are given a copy of the Occupant 

Emergency Manual and practice/know the procedures. This is for your safety and theirs. Please take it 

seriously.  

 

You also agree to notify the management office of any changes in needs. 

 

 

Name___________________________________________________________________ 

 

Building Key #____________________________ Unit#___________________________ 

 

Telephone _______________________________________________________________ 

 

Caretakers Y___ N___ Name_________________________________________________ 

 

Special Needs: ____________________________________________________________ 

 

Start Date of needed assistance__________________  

 

End Date of needed assistance (if known)______________ 

  

 

______________________________________          Please return this form to the Management Office. 
Signature     Date 
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EVACUATION PROCEDURES 
 

WHEELCHAIR EVACUATION 
 

 

 

 

1. UNLOCK WHEELCHAIR BRAKE 

 

2. THE CHAIR IS GENTLY LEANED BACKWARDS AND 

   MOVED TO THE EDGE OF THE FIRST STEP. 

 

3. ONE HELPER STEADIES THE CHAIR BY HOLDING THE 

   RODS TO WHICH THE FOOT RESTS ARE ATTACHED. 

   THE PERSON IN THE BOTTOM POSITION IS THERE TO 

   STEADY THE CHAIR, NOT TO LIFT IT. 

 

4. THE HELPER IN THE TOP POSITION CONTROLS THE 

   DECENT OF THE CHAIR BE BENDING THEIR LEGS  

   SLOWLY AND TAKING MOST OF THE WEIGHT. 

 

5. DO NOT LIFT CHAIR FROM BOTTOM POSITION. 
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EVACUATION PROCEDURES 
 

CHAIR EVACUATION 
 

1. TRANSFER THE PHYSICALLY CHALLENGED INDIVIDUAL 

   TO A STURDY CHAIR. 

   (SEE LIFTING TECHNIQUE DESCRIBED IN 2 PERSON CARRY) 

 

2. ONE HELPER GENTLY LEANS THE CHAIR BACKWARDS. 

 

3. THE OTHER HELPER FACES THE CHAIR AND HOLDS ONTO  

   THE FRONT LEGS OF THE CHAIR. 

 

4. THE HELPERS CONTROL THE DESCENT BY BENDING LEGS 

   SLOWLY AND KEEPING BACK ERECT. 
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EVACUATION PROCEDURES 
 

TWO PERSON CARRY FORE AND AFT 
 

1. ONE HELPER REACHES UNDER ARMS AND GRASP THE 

   INDIVIDUAL’S RIGHT WRIST WITH THEIR LEFT HAND 

   AND LEFT WRIST WITH THEIR RIGHT HAND. 

 

2. IF THE DISABLED PERSON IS ABLE TO SEPARATE THEIR 

   LEGS THE OTHER HELPER STANDS BETWEEN THEIR LEGS 

   AND LIFTS JUST ABOVE THE KNEES. 

 

3. IF THE DISABLED PERSON CANNOT SEPARATE THEIR LEGS 

THE HELPER STANDS ALONG SIDE AND CARRIES FROM THAT 

POSITION. 

 

4. HELPERS CONTROL THE DESCENT BY BENDING LEGS  

   SLOWLY AND KEEPING BACK ERECT. 

 

5. NEVER LEAVE EMPTY WHEELCHAIR IN STAIRWELL.  

 

 

 

 

 

 

 

 

 

 

 

 

 

EVACUATION PROCEDURES 
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TWO PERSON CARRY SIDE BY SIDE 
 

1. HELPERS POSITION THEMSELVES NEXT TO WHEELCHAIR 

   GRASP THE OTHER PERSONS UPPER ARM OR SHOULDER  

    

2. THE DISABLED INDIVIDUAL PLACES THEIR ARMS AROUND 

   THE HELPERS NECKS. 

 

3. THE HELPERS THEN LEAN FORWARD AND PLACE THEIR FREE 

   ARE UNDER THE INDIVIDUAL’S LEGS AND FIRMLY GRASP 

   EACH OTHERS WRIST. 

 

4. THE HELPERS DESCEND THE STEPS AT THE SAME TIME 

 

5. NEVER LEAVE EMPTY WHEELCHAIR IN STAIRWELL. 
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EARTHQUAKE PROCEDURES 

 

GENERAL INFORMATION 
 

An earthquake is going to happen when you least expect it.  In preparing for this event you need to look at 

worst-case scenarios: 

 

 Your car blocked between 2 collapsed overpasses in the middle of the desert. 

  

  

  

 In your home all doors and windows have been rendered inoperable and it is pitch dark 

because there is no power anywhere. Emergency aid is days away. 

 

This would not be the worst but you must start somewhere and this is a good beginning point to be 

personally prepared to help yourself and people around you.   

 

 

The earthquake, which occurred in Northridge on January 17, 1994, measured 6.7, killed 61 people, 

caused billions in property damage, and left thousands homeless.  It, however, was not the “Big One” that 

is expected.  According to the Governor’s Office of Emergency Services, substantial parts of California 

will experience a catastrophic earthquake in the near future.  When this quake occurs, it will probably be 

the worst disaster in United States history.  Depending on the location of the epicenter and time of day, 

there may be over 20,000 deaths and another 83,000 injuries.  When this earthquake occurs, our 

emergency services (Fire Department, Police Departments, etc.) will be severely overtaxed and may not 

be able to respond to your needs for at least 72 hours.  In addition, hospitals may not have adequate 

resources to take care of the patients that they had at the time of the earthquake, much less additional 

patients injured as a result of the quake. 

 

Although the safety of  EVO CONDOMINIUMS CONDOMINIUM residents cannot be guaranteed, there 

are things that can be done to increase the chances of survival.  The following procedures are designed to 

assist in preparing for a major earthquake or other disaster, before they occur and provide guidelines to 

follow during the disaster.  Preparedness is the key to safety and a quick recovery. 
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BEFORE THE EARTHQUAKE 

 
MITIGATION 

 

Non-structural hazards must be identified and every effort must be made to correct potentially dangerous 

situations.  This includes securing furniture such as bookcases, wall units or other items that could fall and 

injure someone or block an evacuation route.  In some cases this may not be feasible.  For this reason, 

awareness of the existence of these problems is of the utmost importance. 

 

SUPPLIES 

 

All building occupants need to maintain emergency supplies it is vitally important for recovery, 

emergency supplies and equipment should be maintained on-site for use after a disaster.  Recommended 

items include: 

 

 Water 

 Food 

 First aid supplies 

 Flashlights and batteries 

 Sanitary supplies 

 Blankets 

 Gloves 

 Hard hats 

 Goggles 

 Dust masks 

 Forcible entry tools (crowbars, bolt cutters, axes, etc.) 

 Miscellaneous tools (shovels, hammers, wrenches, etc.) 

 Duct tape 

 Caution tape 

 AM/FM radio 

 

Occupants should also maintain supplies including any required prescription medicine, and sturdy shoes. 

The car trunk is a good secondary location for supplies and making your earthquake supplies portable will 

be an important step in case your structure should become structurally damaged and uninhabitable.   
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DURING THE EARTHQUAKE 
 

 REMAIN CALM: Do not panic, and do not attempt to go outside. Protect yourself. 

 

 ACT QUICKLY: Move away from windows, temporary walls or partitions, and freestanding 

objects such as cabinets, shelves or hanging objects. 

 

 DUCK: or drop down to the floor. 

 

 COVER: Take cover under a sturdy desk, table or other furniture. If that is not possible, seek 

cover against an interior wall and protect your head and neck with your arms.  

 

 HOLD: If you take cover under a sturdy piece of furniture, hold on to it and be prepared to move 

with it. 

 

 STAY PUT: Hold this position till the ground and or building stops shaking and it is safe to move. 

Stay inside; do not attempt to exit the building during the shaking.  

 

NOTE: Doorways should not be used a protective cover. The swinging door could injure you. 

 

IF YOU ARE OUTSIDE 

 

 If you are outdoors when the quake occurs stay there. Move away from structures, power poles, 

lamp-posts or retaining walls that could fall during the quake and avoid fallen electrical lines. If 

possible, move to an open area.  
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WHEN THE SHAKING STOPS 
 

Once the shaking stops, be prepared for aftershocks.  Remain calm.  Do not run outside unless it is 

absolutely necessary.  Contrary to what many people think, most buildings are designed to withstand a 

major earthquake.  If you run outside, you dramatically increase your chances of being injured or killed.  

Once the shaking stops, move away from windows or objects that could fall on you during an aftershock.  

Assist building personnel with search and rescue and damage assessment.  If no one is available, it may be 

necessary for you to coordinate emergency activities. 

 

 

AFTER THE EARTHQUAKE 

 

1) Be prepared for aftershocks. If you are outside, do not return to the building until authorized. 

 

2) Check for injuries and administer first aid if necessary (and if qualified). Do not move injured 

unless absolutely necessary. 

 

3) Replace telephone handsets that have been shaken off, but do not try to use the telephone(except 

for emergencies to call 911). 

 

4) DO NOT USE ELEVATORS. When exiting, make sure that the exit path is safe to use. 

 

 

NOTE: IF EVACUATION IS NECESSARY, THE SAFE REFUGE 

AREA SHOULD BE AWAY FROM STRUCTURES AND  

OTHER HAZARDS. 
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MEDICAL EMERGENCY PROCEDURES 
 

WHEN NOTIFIED OF A MEDICAL EMERGENCY: 

 

1. Obtain the following information: 

 

 The nature of the emergency 

 

 Age of injured party 

 

 Sex of injured party 

 

 Location of injured party 

 

 Current condition of injured party 

 

 Name and callback of person reporting 

 

2. Call Paramedics. Dial 911 (if problem call 1-800-688-8000) 

 

 Give them the following information: 

 

 Building Name:  EVO CONDOMINIUMS   

 Building Address:  1155 S. GRAND AVENUE 

 Nearest cross street:  12TH STREET 

 Nature of Emergency:  

 Location of injured party: 

 Your call back number:   

 

NOTE: DO NOT HANG UP UNTIL THE 911 OPERATOR DOES SO FIRST. 

 

3. Call the Fire Safety Director or the office of the building at: (213) 741-2700 

 

1. The valet should reserve the freight elevator in the lobby as it has more room for the gurney 

(unless the emergency is on that floor for use by the Fire Department). 

 

2. Someone should proceed to the victim’s location to render first aid, provide crowd control, and 

 gather information, which can be given to Fire Department personnel upon their arrival. 

 

3. Fire Department personnel should be met outside and given an update on the victim’s condition.  

 They should then be escorted to the victim’s location.  If an elevator is used, it should remain on 

 the floor for use by the Fire Department. 

 

NOTE: FIRE DEPARTMENT PERSONNEL MAY ARRIVE AT DIFFERENT TIMES. 
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POWER FAILURE PROCEDURES 

 
 

EVO CONDOMINIUMS are equipped with a diesel powered emergency power generator. The generator 

will automatically come on-line within 10 seconds of a power failure.  It supplies power to the common 

areas only. Exit lights, egress lighting and emergency equipment including elevators, garage gates and 

front desk. Its 1000 gallon main tank if full will allow the generator to run for days. It is very important to 

know how much fuel is available and consider conservation if supply runs low during an outage. 

 

 

IMPORTANT TO KEEP IN MIND: 

 

IF IN ELEVATOR 

The elevator may stop and the lights go out, temporarily. Remain calm, as soon as the emergency power 

generator starts, the elevator will cycle down to the lobby and the doors will remain open. Do not try and 

force the doors or roof hatch. Use the emergency intercom to alert the front desk of your situation. 

 

 Remain calm and in place. 

 

 Open window shades to provide natural light if available. 

 

 Locate nearest flashlight and spare batteries in case power outage should be lengthy. 

 

 Contact front desk to notify them of your power loss. 

 

 Unplug or turn off all electrical equipment to minimize restored power surges.   

 

 Turn on battery powered radio to find out what is happening in the area.   

 

 If evacuation is necessary, take flashlight or light stick to evacuate to your safe refuge area. 

 

 Candles are not recommended as they can create a larger problem if not continually 

monitored. 

 

 

 

IMPORTANT 

 

WHEN POWER RETURNS IT MAY SURGE AND BLOW LIGHTS AND ELECTRICAL 

EQUIPMENT LEFT ON. 

TURN OFF ALL UNNECESSARY LIGHTS AND EQUIPMENT TO MINIMIZE THE SURGE AND 

PROTECT SENSITIVE EQUIPMENT. 
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BOMB THREAT 
 

ALL BOMB THREATS SHOULD BE TAKEN SERIOUSLY.  DO NOT ASSUME THAT THEY 

ARE MADE ONLY TO BUILDING PERSONNEL.  ANYONE CAN RECEIVE A BOMB 

THREAT AND EVERYONE SHOULD BE PREPARED. 

 

IF YOU RECEIVE A BOMB THREAT:       

Notify the building staff and notify the Police Department at 911 (or 800 688-8000 if there is a 

problem with the 911 system) and give the following information. DO NOT USE YOUR CELL 

PHONE TO MAKE THIS CALL. 

 

 Building name    EVO CONDOMINIUMS CONDOMINIUM 

 

Building address:    1155 S. GRAND AVENUE 

 

Nearest cross street:   12TH STREET 

 

Unit number:    ______________________________ 

 

The nature of the problem:  ______________________________ 

 

Your call back number:   ______________________________ 

 

DO NOT HANG UP UNTIL THE POLICE OPERATOR DOES SO FIRST. 

 

It is very important that you notify building personnel of the situation. 

 

ASK QUESTIONS: 

 

Where is the device?_______________________________    

 

When is it set to go off? _______________________________   

 

What does it look like? _______________________________   

 

Who are you? _______________________________    

 

Why are you doing this? _______________________________   

 

RECORD ALL INFORMATION: 

 

The exact time of the call. _______________________________   

 

The caller’s exact words_______________________________   

 

Any background noises_______________________________   

 

A description of the caller (nationality, age, etc.) ________________  
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BOMB THREAT 
 

IF A SUSPICIOUS OBJECT IS FOUND:      

 

1. Do not touch it. 

 

2. Move everyone away from the affected areas. 

 

3. Notify the Police Department at 911 (or 800 688-8000 if there is a problem with the 911 

system). 

 

4. Notify building personnel (213) 741-2700. 

 

5. Open doors and, if possible, windows in the area. 

 

6. Do not allow the use of two-way radios or cell phones. 

 

7. Prepare to evacuate the floor. 

 

8. If evacuated, do not return to the floor until given the “all clear” by the Police Department 

or the manager. 

 

The majority of all bomb threats are made by telephone.  If you receive the call, attempt to obtain as 

much information from the caller as possible.  This will assist building personnel in determining the 

course of action to take and will assist the Police Department with their investigation. 
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